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LOGIN 

Logging On 

Reminder: Users must have a Login and Password to be able to access WebEcos. 

 Click Login. 

 

 Enter Login and 
Password. 

 Click Sign In. 
 

 

 Login e.g. usrxxx 
will be displayed 
at the header area 
indicating that the 
user is logged in. 
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This will be the first and foremost screen that you will view once you log in into the 

system.  

 

Figure 1. Home (Existing User login) 

For existing user login, there is Order Management System function residing for user 

to trade. 

However, for trial user login, there is no Order Management System function residing. 

No trading is allowed yet only viewing the price feed and doing few customisation. 

Order Management 
System  
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Figure 2. Home (Trial User login without Order Management System function) 

 

To easily returns to Home screen, click Home  icon on the most left of the 

navigation menu. 
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Login Failure 

 Login with 
unmatched Login 
and Password 
combination 
results in this 
display. 

 

 

Warning:  

A user has only 3 attempts to log in with the correct ID and password combination.  

Failing to do so results in the account to be suspended.  

Contact Helpdesk to resolve the problem. 

The setting for login attempts is subject to Administrator’s decision to change. 

 

 

Retrieving Password (Forgot Password/Pin) 

In the event that you forget your password/trading pin, you could retrieve it by clicking 

the “Forgot Password/ Pin” link at header area.  
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 Enter your Email 
address or User 
ID/Login in the 
text box. 

 Press Enter  

 or click 
Retrieve Hint. 

 

 Answer the 
question by 
typing the answer 
in the text box. 

 Click Submit. 
 

 

 Upon successfully 
answering the 
question you will 

be directed to a 
change password 
page. 

 Click OK. 

 

 Enter New 
Password and 
Confirm New 
Password box. 

 Click Submit. 
 

 
 

 

 


